RHB SHARE TRADING (ENHANCED)

PASSWORD AND TRADING PIN RESET GUIDE
FOR MOBILE APP

Reference:
A) Steps to reset password - Page 2 to 5.

B) Steps to reset Trading Pin - Page 6 to 8


https://gamma.app/?utm_source=made-with-gamma

Steps to reset password from RHB Share Trading mobile app

1) Open the RHB Share Trading mobile app

2) Click on 'Forgot Password'

3) Enter your User ID and answer the security question.
)

4) The reset password link will be sent to your registered email address

eaze provide your answer to the following question:

A reset password link has been sent to the

email used to register your account.




Password Reset
Email Instructions

5) Login to your registered email address

6) Search for RHB Investment Bank email with "You
have requested a Password reset on RHB Share

Trading" subject

7) Open the email and click on 'Reset Password' link

provided
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€« B8 0 § & 0 ¢ o e

You have requested a Password reset on RHB Share Trading #et Masi «

RHB Investment Bank «no reply RHBIvestment 2nngroup coms
KeDoada 53Ye »

Xa Inggens = > Melayu = Tengemahkan mess|

Dear Ti=gmEs.. 4 B 0 NN 7 ELES

We received your request 10 change the password on your account

Ploase ciick the link below 10 set a new password
[T
i the Ink above does not work. paste this into your browser

https.trade rhbinvest.comEcosresetpwd aspx 7Code~MDIWQTAZMDcwRDBEMDQaNzAXMDgwitw =~ 54545

Should you need assistance. please click this link for our helpdesk contact options
hitp Aevew rhibsnvast 20e/stapubic/angishiocata_us html

This is compater generated omad. nO signature i reQured Please 0o not neply 1o this emall

This sessage {5 intended only for the use oF the person(s) t0 whea it is
3aressed and may contaln Snformation that s privileged or otherwise protected
from gisclosure. 1¥ you are mot the intenced reciplent you are heredy notified that




Setting New Password

8) The temporary reset password link will direct you to
Reset Password page in RHB Share Trading system.

“ = i traderhbinvest.com/Ecos/resetpwd.aspe?C ode=MDwTAzMDowR DEEMD Nz A Dgwidwi 3093454545

Reset Password

Note: Your new password must contain:

 Minimum 8 characters with combination of:

Enter New Password

Mew Login Passwor
Confirm Mew Password

* Uppercase letter
* Lowercase letter

 Number; and

» special character

Please note that previously used password will be rejected.
**Allowable special characters: |@#$%"&*()

9) Enter your new password, then click the 'Update'

button to proceed.
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Security Questions and Completion

10) Set your new answers for security questions and click € 3 O 8 imdesmmetcom o e spode- MOWTAMDRDSEMDAMO A SISA4S -e
'‘Update' button to proceed

11) System will prompt the successful message

Reset Password

Enter New Answers

y Question 1: What is your mother's maide

MEW SECURITY AMSWER 2

MEW SECURITY AMSWER 3

12) CIiCk 'Done' button to proceed € C @ trederhbinvestoom/Ecos/resetpwdaspr?Code s MDwOTAzMDowR DBEMD Nz AxM Dgwhiw % 3d% 3454545 = o [

Reset Password

13) Now you can proceed to login to the mobile app. You are
required to login with existing user ID and new password
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Steps to reset trading pin from RHB Share Trading mobile app

124 1 A - oo = 93%a

1) Once login, click on 'Menu' tab > choose 'Settings' > then

1 ( SETTINGS
Se I eCt Res et PI N < 06/05/2025, 4:24:23 pm
Motification Enabled @
Price Alert Disabled &
Default Landing Overview ©
SHARE TRADING
Fant Size Small ©

— a— -
- — Quantity Mode Lots i

Message
Show upon lagin .

Forgot Password

Account
Q\\. [
> ! Change Password / Pin -]
Contact Us
|=xmt PIN nl
Set Default Account 0
I QO < 11 I, 4
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6241 @ -

¢ Reset PIN

Security Verification for

Please provide answer to the Following question:

PIN Reset

2) Key in your answer(s) for the security question(s). If you
have forgotten the answer(s), you may contact Call Centre at
03-2330 8900 for further assistance
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Setting New Trading PIN and Completion

Enter New Trading PIN Success Message
3) Type your NEW trading pin in both 'New Trading Pin' 4) System will prompt the successful message.
and 'Confirm New Trading Pin'. Click ‘Submit'. The new 5) Relogin and continue your trading in the mobile app.

trading pin only required 8-15 numbers. Please note that
the previously used pin will be rejected.

1624t 4 e & 3. 93%8

RESET PIN
06/05/2025, 4:24:40 pm

Please enter your PIN.

Trading PIN changed successfully.
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