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RHB SHARE TRADING

PASSWORD AND TRADING PIN RESET GUIDE
FOR MOBILE APP

Reference:
A) Step to reset password — Page 2 to 5.
B) Step to reset Trading Pin — Page 6 to 8.
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A) Step to reset password from RHB Share Trading mobile app

1) Open the RHB Share Trading mobile app
2) Click on ‘Forgot Password’
3) Enter your User ID/Username

4) The reset password link will be sent to registered email address

Forget Password Notice

Please enter your User ID to reset =
your password A reset password link has been

| sent to the email used to register

your account.

Terms & Conditions of the Electronic Investor’s Service
Agreemont of RHB Investment Bank shall be applicablo,
Please visit vweaw. rhblovest.com for details,

5) Login to your registered email address
6) Search for RHB Investment Bank email with “You have requested a Password reset on RHB
Share Trading” subject

[ Utama 2 5}“7’513'“ m ® l.’ltc'arnésn [ 1 baharu |
[CJ ¥ RHBInvestm.. You have requested a Password reset on RHB Share Trading -
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7) Open the email and click on ‘Reset Password’ link provided in the email.
« B0 0 & & 0 ¢ ©b »

You have requested a Password reset on RHB Share Trading #etiMasuk x

RHB Investment Bank «no reply RHBMvestmant 2en0group com»

Kepada saya ~
Xa Inggeris »+ > Melayu v Teremahikan mese|
Dear MOHAMAD ASHARY BIN ISMAIL,
We received your request 1o change the password on your account

Please click the link below to set a new password
Reset Password

i the Ink above does not work, paste this into your browser
hitps:iitrade.rhbinvest.comEcos/resetpwd aspx?Code=MDIWQTAZMDcwRDBEMDQXNZAXMDgwitw==54545

Should you need assistance, please click this link for our helpdesk contact options
e rhbinvast ‘page/site/pubicianglishiocate_us him!

This is computer generated emad, no signature 15 reQuired. Flease do not reply to this emall
This sessage {5 intenced only for the use of the person(s) to whoa it is
acdressed and may cootain information that s privileged or otherwise protected

from disclosure. If you are not the intendec recipient you are hereby notified that
any use, review, disclosure or cooving of this sescage and the dnformption it

8) The temporary reset password link will navigate to Reset Password page in RHB Share
Trading system.

Note: Your new password must contain at least 8-15 characters with combination of
alphanumeric(s) and special character(s). Please note that previously used password will
be rejected. Example acceptable password format ‘abcd1234@’.

**Allowable special characters: |@#5%"&*()
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9) Click ‘Update’ button to proceed

< C @ traderhbinvest.com/Ecos/resetpwd.aspx?Code=MDIwQTAzZMDcwRDBEMDQxNzAXMDgwMw3%3d%3d54545 o B

Reset Password

Enter New Password

New Login Password

Confirm New Password

© 2022 RHB Investment Bank Berhad 197401002639 (19663-P). All rights reserved. Get connected 9

Client Charter Privacy Policy Terms & Conditions Disclaimers Personal Data Protection Act

10) Set your new answers for security questions and click ‘Update’ button to proceed

&« Cc & trade.rhbinvest.com/Ecos/resetpwd.aspx?Code=MDIwQTAzMDcwRDBEMDQxNzAXMDgwMw%3d%3d54545 o B

Reset Password

Enter New Answers

Security Question 1: What is your mother's maiden name?

NEW SECURITY ANSWER 1

Security Question 2: What is your favourite past time?

NEW SECURITY ANSWER 2

Security Question 3: What was your first job after school?

NEW SECURITY ANSWER 3

11) System will prompt the successful message
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10) Click ‘Done’ button to proceed

&« > C & trade.rhbinvest.com/Ecos/resetpwd.aspx?Code=MDIwQTAzMDcwRDBEMDQxNzAxMDgwMw%3d%3d54545

®
%
rr

Reset Password

Password and security answers have been successfully reset.

© 2022 RHB Investment Bank Berhad 197401002639 (19663-P). All rights reserved. Get connected 0

Client Charter Privacy Policy Terms & Conditions Disclaimers Personal Data Protection Act

11) System will navigate to login page. You are required to login with existing user ID and new
password

o/ Ol i = B

AV

SHARE TRADING

User ID '3'

Password H

Terms & Condiitions of the Electronic
Investor's Service Agreement of RHB:
Investment Bank shall be applicable. Please
visit wivw.rhbinvest.com for details.

vine

Thank you
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B) Steps to reset trading pin from RHB Share Trading mobile app

1) Once login, click on ‘Menu’ tab > Choose ‘Settings’ > and Select 'Reset Trading PIN’.

— Settings Q,
= OO 2073, D3-ME T PM
USERS
Trading Pin
Skip re-enter Trading Fin during trads
L v
_ Change Pasawerd

Dashboard Top 30 Favourites

Change Trading Pin

=2 *®

— Reset Trading P
GEMERAL

(—

late
Order Status Portfolio Acc. Summary

Upsdaite: Imlervas
Cuantity Mode

Outstanding
Contract

A

Caonrtact Us
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2) Enter your User ID/username. Next, key in your answer(s) for the security question(s). If you
forgotten the answer(s) for your security question(s), you may:
a. Reset your security questions and answers by click on ‘Forgot Password’ (follow the
steps in page 2 to 5); or
b. Contact call centre at 03-2330 8900 for further assistance.

Reset Trading Pin Reset Trading Pin

::agin;:;:' rmacisar Kt et youls What is your mother's maiden name?

N
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3) Type your NEW trading pin in both ‘New Trading Pin’ and ‘Confirm New Trading Pin’. Click
‘OK’. The new trading pin only required 8-15 numbers. Please note that the previously used
pin will be rejected.

Reset Trading Pin

New Trading Pin

Confirm New Trading Pin

4) System will prompt the successful message.

Reset Trading Pin

Your trading pin has been changed
successfully.

Ok

5) Relogin and continue your trading in the mobile apps.



