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RHB SHARE TRADING

PASSWORD AND TRADING PIN RESET GUIDE
FROM A WEB BROWSER

Reference:
A) Step to reset password — Page 2 to 5.
B) Step to reset Trading Pin — Page 6 to 7.
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A) Steps to reset password from RHB Share Trading website

1) Open the RHB Share Trading website.
2) Click on ‘Forgot Password’

. Contact

Wnits or [ofe7 Ch

Define your Order Quantity in the Order Pad in either Units or Lots, whichever you prefer. He"O. PIEESE |°gm-

Username

Enter Username

Password

e In the Quantity Mode window, Enter Password
proceed to choose the option

of Order Quantity in Units or
Lots.
Login
o Your selection will be the new
default.
Forgot Password? ‘rouble logging in? Contact us

directly.

Announcements
3) Enter your User ID/username. Your User ID/username will be displayed in CAPS. Next,
click ‘Submit’ button.

e Lontact

Forgot Password?

Please provide your User ID

ENTER USER ID

Submit
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4) The reset password link will be sent to registered email address.
5) Login to your registered email address.

6) Search for RHB Investment Bank email with “You have requested a Password reset on RHB
Share Trading” subject.

.- .y, Sosisl EETIEN) @ Promos (I

[ % RHBInvestm.. You have requested a Password reset on RHB Share Trading -




RHB &

7) Open the email and click on Reset Password link provided in the email.
& g 0 § 2 0 ¢ o ®

You have requested a Password reset on RHB Share Trading #eti Masus x

RHB Investment Bank «no reply REEmvestmant 2nngroup come

Kepada saya «
Xa Inggeris » > Melayu v Teremahikan mese|

Dear MOHAMAD ASHARY BIN ISMAIL,

We received your request 1o change the password on your account

Please click the link below 1o set a new password
Reset Password

i the ink above does not work, paste this into your browser
https:itrade.rhbinvest.com/Ecos/resetpwd aspx?Code«MDIWQTAZMDcwRDBEMDQxNZAXMDgwitw==54545

Should you need assistance, please click this link for our helpdesk contact options
hitp:www rhbinvest comvpage/site/pubicianglishiocate us html

This is computer generated emad. no signature 15 reQuired. Flease do not reply to this emall

This sessage &5 intenced only for the use of the Derson(s) to whoa it is

acdressed and may cootain inforemation that is privileged or otherwise protected
from disclosure. If you are not the intendec recipient you are hereby notified that
any use, review, disclosure or cooving of this sessage and the dnformption it

8) The temporary reset password link will navigate to Reset Password page in RHB Share
Trading system.
Note: Your new password must contain at least 8-15 characters with alphanumeric(s) and
special character(s). Please note that previously used password will be rejected. Example
acceptable password format ‘abcd1234@".
**Allowed special characters: |@#5%"&*()

9) Click ‘Update’ button to proceed.

&« c & trade.rhbinvest.com/Ecos/resetpwd.aspx?Code=MDIwQTAzMDcwRDBEMDQxNzAXMDgwMw%3d%3d54545 o~ B W

Reset Password

Enter New Password

New Login Password

Confirm New Password
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10) Set your new answers for security questions and click ‘Update’ button to proceed.

<« C @ traderhbinvest.com/Ec aspx?Code=MDIwQTAzZMDcwRDBEMDQxNzAXMDgwMw%3d%3d54545 o B ¥

Reset Password

Enter New Answers

Security Question 1: What is your mother’s maiden name?

NEW SECURITY ANSWER 1

Security Question 2: What is your favourite past time?

NEW SECURITY ANSWER 2

Security Question 3: What was your first job after school?

NEW SECURITY ANSWER 3

Update

11) System will prompt the successful message.
12) Click ‘Done’ button to proceed

<« C @& traderhbinvest.com/Ecos/resetpwd.aspx?Code=MDIwQTAzMDcwRDBEMDQxNzAXMDgwMw%3d%3d54545

Reset Password

®
3
rr

Password and security answers have been successfully reset.
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13) System will navigate to login page. You are required to login with existing user

ID/username and new password.
€5 Cc e @ % U »=

. Conta

Sign Up
SHARE TRADING

Hello. Please login.
ﬁ" us Username

on Telegram!

Enter Username

Password
Join our official Telegram Channel - RHB Retail
Equities Malaysia for exclusive research insights.
events, contests and more!

Enter Password

~== RHB Retall Equities Malaysia Login

Forgot Password? Trouble logging in? Contact us

directly.

Announcements

» Kindly take note of the following Share Consolidation exercise and Warrants Adjustment on:

» Investin i olution for a better tomorrow,

Thank you
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B) Steps to reset trading pin from RHB Share Trading website
1) Once login, go to ‘My Profile’ on the top right.
2) Select ‘Reset Trading Pin’ from the drop down menu.

BURSA MALAYSIA ~ Y Contact

R"B. Live Quotes MyAccount~ My Statement ~ Payment ~  Portfolio~ News~ Market Depth  Smartpoints Warrant Research~  User Guide | My Profile '|

35 302435 My Account Infermation = e Z\

Thurs 12 Jan 2023 11:38:59AM val: 1.200b My Subscription & My Access

g Stocks - Indices ~ Market My Password

Search Result - b= =l
Code Prv Close B-Q Buy 5Q Last Chg My Trading Pin
0.490 0495 331,700 0.495 0.500 68,100 0.500 +0.010
AHB® 0.120 0.120 6,092,400 0120 1,601,700 0.120 Reset Security Q&A
AGES® 0.205 0.205 90,000 0.205 0210 1,223,400 0.205
0.155 11,421,800 0155 3,620,300
AIRPORT® = 7.170 31,200 7.170 7180 120,600 7.170
o 0.680 212,500 0.680 74,000
AFFINA * 2020 82,500 2.030 2,040 52,400 2040
AFFII 0.080 200,000 0.080 0.085 200,000 0.080
AAX ' 0.700 9,600 0.700 2,300 0.700 2,200
AEONS ~ * 1350 502,300 1350 1.360 46,700 1350
ACME® 0.195 146,000 0200 161,000 0.195 100
ADVENTA® 0.640 Y 41,900 0.645 0.650 20,400 0.645 +0.005
AFFIN-CY 0.090 100,000 0.090 0.095 300,000 0.0%0 - 50,000
ABMB~  * 3730 46,900 3.730 3.740 99,000 3.740 +0.010 200
0.075 35,000 0.080 0.085 47,900 0.080 +0.005
AHEALTH® = 3520 11,200 24,500
- 35,500 1490 27,500 1.490 - 6,900 95,200

P rhbinvest.com/Ecos/myprofile/my T

3) Key in your answer(s) for the security question(s). If you forgotten the answer(s) for your
security question(s), you may:
a. Reset your security questions and answers by click on ‘Forgot Password’ (follow the
steps in page 2 to 5); or
b. Contact call centre at 03-2330 8900 for further assistance.

R"a’ Live Quotes MyAccount™ My Statement > Payment ~  Portfolio™ News~ Market Depth  Smartpoints Warrant  Research > User Guide My Profile >

My Profile

Reset Trading PIN

Please provide the correct answer to the following questions as verification before proceed

What is your mother’s maiden name?
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4) Type your NEW trading pin in both ‘New Trading Pin’ and ‘Confirm New Trading Pin’. Click
‘Update’ button. The new trading pin only required 8-15 numbers. Please note that the
previously used pin will be rejected (see sample screen below).

Logout
SHARE TRADING

ERROR!
New Trading PIN must be different from current Trading PIN.
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5) System will prompt the successful message.

Reset Trading PIN

Please fill in your new Trading PIN:

New Trading PIN

Pin must contain numerical character(s) only and minimum 8 characters up to

maximum of 15 cha

Confirm New Trading PIN

6) You may submit your order now with the new trading pin.

Thank you.



